
PHU LUC II
T6ng hgp s5 luqng hd so vir phi, lQ phi tluo. c thanh toin trgc tuy6n

qua Trung t6m Dlch vg hinh chinh c6ng trqrc tuy6n tinh Khinh tlda
(Ban himh kdm theo Bdo cdo s6r.(96 BC-UBND ngaWtOtZOzO cia UBND tinh)

STT Eon vi thu hu&ng
56 luqng

hii so
Phi, lQ phi

thanh todn truc tuyen

I CN VAn phdng itAng ky ddt dai huyQn Cam LAm 2.471 120.211.500

CN Vdn phong ddng ky dat dai TP. Cam Ranh 1.t'73 5 8.45s.000
3 Vdn phdng dang kj aAt dai tinh Ift6nh Hda 533 43.566.000
4 S0 Lao dQng - Thuong binh vd XA hQi 28 15.300.000

5 TIBND xd Carn HiQp Nam 10.628.000

6 Sd Du lich 2l 8.810.000
1 LIBND xE Di6n Thg 129 5.903.000
8 UBND huyQn I(h6nh Scrn 34 4.072.000
9 S& NQi vp t4 3.680.000

10 UBND huyQn Di6n Kh6nh 25 3.12s.000
il L-IBND x5 Ninh Xudn 150 2.950.000

t2 Sd Tu phrip 12 2.430.000

t3 UBND phudng Van Thanh il6 2.256.000

t4 IIBND phudng Xuong Hudn 55 1.940.000

15 IIBND xE Van Luong 59

16 S& VEn h6a vd ThO thao 1 1.500.000

t7 UBND thinh ph6 Nha Trang 9 775.000

18 37 670.500

19 UBND phuong Ninh Hd JJ 5 13.000

20 UBND thanh ph6 Cam Ranh 5 500.000

21 UBND xE Vinh Phuong 25 432.000

22 TIBND thi trAn T6 H4p 24 419.000

UBND xd Son Trung 17 394.500

UBND xdBa Cum Bic 34 392.000

25 LIBND phu<rng Phuong Sdi 18 372,000

26 UBND xd V4n Phudc 22 340.000

27 TIBND xdVsn Khrffi t7 323.000

28 UBND xd Kh6nh HiQp 24 3 13.000

29 UBND xd Vinh Th4nh 21 300.000

30 UBND x5 Kh6nh Nam 19 256.000

31 UBND xd Vpn Thq 9 248.000

32 IIBND huyQn Kh6nl Vinl 2 200.000

JJ UBND x5Di6n Toan 13 196.000

34 UBND xa Khdnh Binh t4 176.000

35 UBND xE Li6n Sang t4 174.000

Jb BQL Khu Kinh t€ Vdn Phong 1 150.000

37 UBND x6 Vinh Nggc 9 108.000

38 TIBND phucrng Vinh Phu6c 8 96.000
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1.902.000
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STT Eon vi thg hu0ng
56 luqng

hd so
Phi, lQ phi

thanh to6n trr1c tuy6n
LIBND phudng Phudc HAi 8 96.000
UBND phudng Phudc Tdn 6 68.000

41 TIBND xd Son Binh 5 60.000
42 UBND xdNinh An 5 60.000
43 UBND phuong Phu6c Long 5 60.000
44 UBND xd Ba Cum Nam J

45 UBND phuong Vinh Hda 4 48.000
46 UBND phuong Van Thdng J 36.000
47 UBND xd Sdng Cdu 36.000
48 UBND phuong Ninh Da J 36.000
49 UBND phuong Cam Nghia 24,000
50 UBND thi xd Ninh Hda 9 23.000
51 UBND phuong LQc Thg 2 20.000

UBND phudng Vinh Hei 2 16.000

53 UBND xi Son HiQp 2 16.000

54 UBND xa Van Thanh I 16.000

55 IIBND xi Thdnh Son 2 12.000

56 LIBND x6 Phudc D6ng 1 12.000

T6ng cQng 5.567 294.77t.500

Qhiing ki ddn ngdy 30/9/2020)
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40
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PHULUC r
K5t qui gini quy6t hd so, h6 so trgc tuy6n, hd scr thgc hiQn qua dlch vg buu chinh c6ng ich

cf,a kh5i s4 UBltlD c6p huyQn,IlBllD cdp xi
( Ban hdnh kim theo Bdo cdo siitrg$ /BC-UBND ngay$/10/2020 cta UBND rtnh)

De ti6p nh$n
De giii
q..y6t

Trong dri Hd so thgc hiQn

trgc tuyen
H6 so thgc hiQn buu

chinh c6ng ichDring hln T16 han

56 luqng ri te Sii Iuqxg Ti Ie Sii luqng ri te Sii tuqng Ti IE

2011 -201s 7.758.725 7.577.947 7.s36.86s 99,46% 41.082 0,54% 390 0,01% t7l 0,002%

2016 319.914 282.431 92,36% 7,64% 5.919 1,94% 72.234 22,58%

2017 483.776 472.135 460.224 97,48% 1 1.91 I 2,52% 32.224 6,83% t,75%
2018 585.796 573.688 564.007 98,31% 9.681 1,69% 83.247 14,51% 7.761 1,32%

2019 584.215 568.226 545.82't 96,060 22.399 3,94vo 96.592 17,00% 7.704 1,32yo

2020 431.440 407.680 399.219 97,92% 8.461 2,08% 85.436 20,96% 6.903 1,60%

T6ng 10.163.866 9.905.476 9.788.573 98.,82o 116.903 I,l$Yo 303.808 3,07o/" 103.247 1,02v.

Th6ngkitindm 20ll - 30/9/2020

NIm

305.800 23.369
8.4'74



PEU LUC Itr
K6t qul chi s6 vt rCp heng CCEC cir c{c co quan, itor vi, itia phuong t& trIm 2011 - 2019

(Ban hinh kin theo Bdo 
"ao 

t/!(nc-uaNo ns@2020 aia UBND tinh)

Nam 2011 n*nm 2012 N{m 2013 Nnm 2014 Nnm 201s NiE| 2016 Nnm 2017 NEm 2018 Nnn 2019 r6ng ryp r6t qut r6p tqngs6
IT

I

TiN CO QUAN, DoN vI

l nong $n va Iruyen rnoflg

Di6m s6

92,00

H?ng

-:--TOT

Di6m s6

96,00

II+ng

---t([

Di6m s5

95,00

H4ng

---:-
TOT

Chr s6

91,9.19.

UirnE

,t0t

Chis6

92,93/.

IIarg

-----
TOT

TO.I

9

(IIA TB

0

]ati

0

chis6

9347%

II,1 'l

I(]I

Chis6

95,2O6/o

H?ng

TOT

Ctis6

93,43%

lli.,ng

l0l

Chis6

86,t't%

IInng

---t-
roT

0 090,91./o TOT 86,430/. TOT 92,71o/o TOT a5,460/o TdT 9 01 94.00 TOT 95,00 TOT 92,00 roT 91.490/. TOT 87,880/d TOT

9t,N% TOT 9 0 0 03 93,00 TOT TOT E9,l0Plo TOT 88,89"/o TOT 93,180/" TdT 85,18"/. TOT 86330/0 TOT

Sd Noi vu

Sd Khoa hac v:i C6ns nghi 89,00 T6T

TdT 89,187o TOT E8,14% TOT E6.lE7o TOT 90,660/. TOT 88,970/, TOT 9 0 0 0SdTdichinh 84,50 TOT 85,00 TOT 92,00 TOT

TOT 94.641/o TdT 9t37% TOT 49,'74Vo TOT 90,9t% TOT 90,12./o TOT 8 I 0 05 Van phdng UBND tinh 92,50 TOT 89,00 K}IA 93,50 TOT 93,21"/o

88,30% TOT 85,86v6 TdT 83,08% KITA 85,180/0 TOT E5,17'/o TOT 91A3./o TOT 8 I 0 06 88,50 TOT 94,50 TOT 95.50 TOT

93,t 7vo TOT 7 2 0 0,7
86.00 TOT 94,50 TOT 97,50 T6T 17,47yo K}IA 79,760/, KHA 92,860/" TdT 90,850/. TdT 88,11%

KHA 86,36dA TOT 7 2 0 08 89,50 TOT 9 t,00 TOT 91.50 TOT 81,23./. TOT as 35vo TOT 92,l'.t./. TOT 80,4U/. KHA 82,14%

9 KIIA 75,760/o KIIA 89,39vo TOT 85,93% TOT 86,00% TOT 79,25% KIIA 5 1 0 0

Sd Lao dong - TB&]<H

Thanh Ira linh

Sd C6ng Thuong

Sd Tu phdp KHA 85,00 TOT 90,00 TOT 84,84%

l0 KHA 4 4 I 089,50 T6T 86,50 TOT 92,00 TOT 78,460/0 KTTA '74,24it TB 8297% KIIA EO,90vr K}IA 88,03./o TOT 77,220/o

ll 77,50 KHA KHA 8138r/o KI]A 80,81% K}IA E6,87% TOT a0,4u/o KHA 76,t0% KHA 83,zto/. TOT 3 6 0 089,50 TOT

KHA 3 5 I 0t2 80,50 KIIA 87,00 TOT 85,50 TOT 85,1l% TOT '73,140/r TB 74,286/. K}IA 75,880/. K}IA 75,5t% K}IA 82,190/.

l3 88,00 '77,660/o KHA 73,74vo TB 7323o/, TB 79,65"/o K}IA 8t,06n/o KHA 75,15% KI]A 3 4 0

Sd Gido duc va Dno lao

Sd Tii nguy€n vi M6i lrudng TOT 87,50 TOT 87,00 TOT

TB 76,O00/o 85,48r/" TdT 88,1ro/, TOT l 2 II4 84,50 TOT 78.50 TA 79,50 KIIA 40,85r/o YEU 64,t90/. 65,71r/o TB KHA

l5 75,53% K}IA 79,80./. K}IA 83,33"/o K}IA 76,$r/o KIIA 83,17./o KIIA 79,750/. KHA 2 1 0 087,50 TOT 86,00 TOT 85,00 KI{A

0l6 77,t3vo KHi 76,26o/o K}IA 84,85% KILA. '75,13% K}iA 80,89% KHA 19,00% K}IA 2 7 079,50 K}IA 85,00 T6T 85.{.r0 TOT

5 2 0l7 82,50 KHA 8l,00 KI]A 87,50 K}TA 72,24o/o TB 73,20% TB 18,09% KIIA 80,65% K}IA 89,900/o T6T 85,61o/. TOT 2.

K}I,{ Tl,57Yo K}IA 2 5 2 0IE E0,00 KIIA 85,50 TOT 8E,00 TOT 12,87Yo TB 82,32"/o K}IA 79,290/. KIIA 6l,3lo/o TB 799t"/o

l9 TB 74,2to/o TB TB 78,0t% KHA 82,63% KIIA 90,57% TdT 2 4 3 0

Sd Giao lh6ng - Van rei

SdKe hoach vn Dau ru

BQL KKT Van Phong

aan Den 6c

Sd Xiy dung

Sd Ngo?i v! ?5,50 KHA 86,00 K}IA 90,00 TOT 72.55%

20 Sd N6ns nghiep vii PTI'IT 8t,50 KIIA 76,50 TB 66,22v. TB 72,220/. TB 7s,51% K}IA K}IA 87,420/0 TOT 80,14vo K}IA I 5 l 0KHA 81,92./.

2t

I

so Du lich

Clrc Hai quan tini 92.50 IO'I
-----,I(II

92,50
,

TO'I' 18,)6yo 8'7,OOo/. TO'I' 86,00plo
---

f1-)T E7,506/o

62,569/o

87,480/o

76,38% Ki Lq

loT

8t,71%

87,82%

KIIA

-----
ToT

0

I

2

I

I

0

0

0

2 T6T T6T TOT 91,120/o TOT 7 2 0 089,00
,IoT

91,50 TdT 91,00 TOT 88,42r/" 86,36vo 90.05vo KHA 82,750/. K}lA

TOT 7 2 0 03 J6,00 TOT 8l,50 K}IA 88,50 TOT 90,oso/o TOT E4,zto/o K}IA 85jf/o TOT E5,00% TOT 9rA9o/o TOT 95,450/"

87,00 T6T 84,00 K}TA 8t,00 KHA 66j8% TB 78,260/o K]IA 76,750/. KTIA 8t,50r/. K}IA 86,25r/o TOT 88,22% TdT 3 5 I 0

l 05 KIIA 70,0lo/o TB 66,000/. KHA 83,2s./. K}IA 8E,86% TOT 88,88% TOT 282,00 KHA 74,50 TB 78,50 TB

KIIA I 6 2 084,41o/o KHA 78,230/0 K}IA 76,800/" KI]A 84,00% KIIA 82,020/.6

Ngen lling Nhn nudrc rinh

Kho b?c Nhd nudc Iinh

Bao hi6m xa hoi tinh

clrc Thua rinh

C6ng an linh 8sp0 TOT 84,50 TB 81,00 TB KIIA

Krr6r sd

86,96c/o

T6T

63,16%

8 t,00

II (r(, QUA\ r"(t.\\rr D(x'

87,750/o

76,050/o

't5,85vo

TII UBND CAP }IUIEN



s6
TT

TTN CO QUAN, Do]Y vI
Nam 20ll NIm 2012 NIm 2013 Nnm 2014 Nnm 2015 Nem 2016 Nnm 2017 Nam 2018 Nnm 20r9 T6ng hl]'p k6t qui x6p ha"s

Di6m s6 H4ng Di6m sii H4ng Di6m 56 Il?ng Chi s6 H{nc Chi s6 Eang Chi s6 E4ng Chi s6 H?ng Chi s6 H?ng Chi s6 Ir?rg TOT KIIA ,TB }TU

I UBND huyen Dien K})inh 90,00 TOT 82,00 TB 86,50 TOT 85,1l% TOT 80,30% KIIA 81,37% TOT 80,15% K}IA 83,21o/o KIIA 77,74% KHA

TdT

KHA

4 4 I 0

2 UBND huyen Khanh vinh YEU 62,00 TB 68,00 TB 50,27Y. YEU I'EU 85.35%

77,02%

TOT 90,200/, TdT

rdT

9t,3to/. TOT 92,084/, 4 0

6

2

0UBND huyen Van Ninh 79,sO 80,00 KHA 9i.00 TOT 84,04vo K}lA 85,350/, TOT KI{A 85,93./. 71,15% KIIA 77,92% 0

UBND huyen Cam Lam 7t,00 TB 76,00 TB 85,00 TOT 81,650/o KTIA 8J,35% TdT 7S,76rh K}TA 83.42% K}IA 85,920/, TOT 79,330/o K}IA 3 2 0

5 UBND TP Nha Trang 75,00 KHA 86,50 TOT 88,50 TOT 80320/. KHA 8l,82o/o KHA 82,07% KHA 16,88r/. KHA 8t,440/o K}f,{ 78.020/" KHA 2 0 0

6 UBN'D huyen Khanh Son 7?.50 TB 61,00 TB 85,00 K}TA 54,24o/r },EU 77,27'/o KHA '70.96% TB 72,E6% TB 85,40% TOT a7 34o/o TOT 2 2 I

,7 UBND Thi xe Ninh Hda 78,00 K}lA

KHA

E3,00 TB 89,00 TdT u,04'/. K}IA

TB

TOT

7828%

83,840A

89,00%

K}L{ a0,560/0 KHA 83,t10/o K}IA 80,390/0

80,926/o

90,8to/o

K}IA $,09n/. KHA

KHi

I

I

5

7

7

2 0

0

0

0

8

;
I

UBND T? Cam Ranh

Tn dns Clo
Nha TranB

Ki thuat odns nshe

78,50 81,50 KtI,\ 89,00

79,O0

i(JT

}:]JA TO',l

'76,16%

85j0%

Klt4.

TOT 8t,57%

KIL\ (lL\

IoT

't7,46%

2 Ban Quan li Du 6n Phdt ti6n thh 76,940/o

8t,670/o

KFTA 88,i8% TdT 94,59% T6T 94,00% TOT I

2

0 0

Brn QLDA c{c cdng trinh Dtn dw8
vi C&g nghiip 68,50 1B 64,2@/o TB 75,OU/. K}IA X}IA 87,880/o TOT 90,8to/. TOT 87,760/. TOT

TOT

TOT

0

0Ban QLDA c6c cdngtrinh Giaoth6ng 64,50 TB 69,32"/o TB 42,56% K}IA 't4t4% KIIA 81,37./o TdT 80,00% KIIA 2 3 L

5
Dii Ph& lhrnh vA Truyao hinh Khbh
Hda

74,00 TB 55,61'/o rGu 779Oo/. KHA 80,50% KI{A 11,910/0 1B 88,t Iolo TOT 86,00% 2 2 2 I

6
B6n QLDADD(D cic c6ng trinh
N6ng Dghiep !t Ptlit triEn n6na th6D

55,50 YEU 18AP/o KIIA n,260/r TB 85,00% TOT 76,t70/. KHA KHA 76,670/o KHA 0 4 0

I7
Brn Qunn li Khu du lich Bdn dio
Crm Rdh 60,00 'IB 55,61'/o YEU '7o;lso/" TB 83,9790 KI{A 68,430/. TB 78,380/. KHA 80,00% K-IIA 0 3

8 Truong Dei hac Klni,I Hda 65,75% TB 7E,O3% KIIA 65,320/o TB 81,00% KI{A

YEU

0

0

2

I

2 0

9 Tn rns C3o ding Y t6 Ki6nh Hoa 68,00 TB 67,35v. TB 68,OU/. TB 77,OU/o KHA 72.98/o TB 68,7e/o TB 5 I

K}IA

7

I

I79,65Yt

DON Vl SlINCrrDr

86.50% TOT

89.000/.

80,00% I

28,250/.



PHU LUC IV
K6t qui chi sii hii ldng c6c kh6i ccrquan, tlon vi til nim 2014 - 2O19

(Ban hdnh kim theo Bao 
"ao 

tar{g 6 BC-IJBND ngdy\[l I ltzO z O c*a UBND rinh)

STT KhOi co quan, ilon vi
Nim

20t4 2015 2016 20t7 2018 2019
I Ktr6i cric SO 75,87% 7 5,680/o 76,64% 79,72% 80,46% 80,31%
2 UBND cAp huyQn '74,69% 76,45% 75,33% 78,72% 83,t9% 82,46%

UBND c6p xd 78,28% 7t,t4% '77,33% 81,00% 80,05%
4 86o hi6m xa hOi 70,78% 7t,90% 75,33% 78,72% 83,19% 82,46%
5 Ngdnh Cdng an 76,41% 74,06% 71,90% 73,5t% 79,52% 80,62%

6 Kh6i HAi quan 75,98% 77,54% '72,5t% 74,58% 81,25% 80,52%

7 Kho bac Nhd nudc 7s,96% 76,13% 75,42% 72,88% 80,03% 83,t9%
8 Linh vgc ThuO 74,2t% '15,830/o 75,06% 73,69% 78,62% 80,18%

9 Chi nhrinh Ngtn hdng nhd nu6c tinh 76,43% 79,r0% 73,74% 81,05%

10 Kh5i Van phdng dang hj d6t dai 80,03%

1l
Kh6i BOnh viQn da khoa, chuyCn

khoa
69,82% 80,19% 83,570/o 81,42%

ffr6i fhong khrim da khoa khu v.uc 70,14% 77,5t% 78,00% 79,02%

13 Tram Y t6 80,24% 7390% 79,020/o 81,0s% 82,67%

J

82,64%

7r,20%

\2



PHU LUC V
Bing t6ng hqp k6t qui tq tl6nh gi6 vi tlidu tra xi hQi hgc phgc vq xic tlinh

Chi sii cii cich hhnh chinh tinh Khdnh Hda tt nim 2012 - 2019
(Ban hdnh kim theo Bdo ,ao td1,86 BC-UBND ngaylF/ t 1tzoz7 c*a UBND tinh)

Nim
aI6nh

gi6

K6t qui tli6m tti6u tra xi hQi hgc

@dm ngutri dAn, doanh nghiQp vh c6n

bQ, linh tlgo quin lf)
K6t qufr chung

Tf lQ tli6m
Thrf
hang

Thti h4ng Chi s6
Thir
hang

2012 77,41% JI 75,89% 48 76,84% 34
2013 78,23% 30 78,06% 49 78,15% JZ

87,26% 13 77,68% 51 83,,62% 22
20ts 89,52% 17 83,50% 87,23% t7
2016 82,26% 4 76,98% 49 80,840/o l2

Nim
d6nh

ci6

Tf lQ tli6m
Th[r
h?ng

K6t qui khio sdt
ngutri din, doanh

nghiQp

K6t qu6 khio sdt

cin bQ, lSnh tl4o
quin lf Chi s6

Thtir
hang

Thti
hang

ri te

tIi6m
Thti
hang

2017 91,t2% 2 86,75% '72,80% 33 83,97% 6

2018 86,l3Vo 4 80,67% ,1.) 70,98% 45 79,54% 1t

86,53% 12 84,90% 34 68,38% 63 80,9t% 34

K6t qu6 tg tl6nh gi6
tluqc BQ NQi vg thim tllnh

Tf lQ tli6m

2014
20

Ti IC

tIi6m
62

2019
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